
60 years helping companies to reach their international audiences

Quality Management and 
Information Security Policy
At CPSL, we believe that quality 
management and information security are 
critical to achieving our goal of becoming 
a global, customer-focused multilingual 
service provider.

Protection of personal data and 
intellectual property rights 

We take steps to protect personal data 
and intellectual property rights and to 
minimize any potential risks.

Risk assessment and minimization of 
incidents

We conduct regular risk assessments and 
implement measures to minimize 
incidents and improve ef�ciency.

Continuous training and education 
for all personnel

We believe that continuous training and 
education are essential for professional 
development and for maintaining 
excellence in all areas of our activity.

Annual Objectives for 
Quality and Information 
Security

We strive to provide outstanding 
service to our customers, and 
our goal is to ensure complete 
satisfaction.

Excellent customer 
experience and satisfaction

We offer a range of quality 
services at prices that are 
competitive in the market.

A portfolio of high-quality 
services at competitive prices 

We comply with all relevant regulations, legislation and 
other applicable requirements, with a particular focus 
on ensuring the con�dentiality, integrity, and availability 
of information.

Compliance with regulations, legislation and 
other applicable requirements

Our core elements for 
success include:

Our Commitment 
to Excellence

Integrated Management System based on ISO 9001, ISO 17100, 
ISO 13485, ISO 18587, and ISO 27001 standards
We are committed to implementing an integrated management system based on 
international quality and security standards.

All personnel are encouraged to actively participate in continuous 
improvement
We encourage all personnel to be actively involved in the continuous 
improvement process.
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Kyrill Pawlowsky
President

ISO certifications

Why CPSL?

Only professional transcriptionists

Final transcript adapted to your 
style guides

1. Quality

Cut your delay times by using

Cutting-edge speech-to-text 
technologies + editing by a 
professional transcriptionist

Proprietary software to streamline 
the process

2. Speed

Verbatim: depending on several factors 
such as the quality of the recording, the 
accents of speakers and the speed of 
speech, the automated transcript will 
only need a few edits by a professional 
transcriptionist to produce a verbatim 
transcription and, when needed, they 
will add the required touch according to 
your style guides

Paraphrased: a professional 
transcriptionist will summarize the ‘raw’ 
automated transcription for you

Input: Almost all the most common 
audio/video file formats video/audio 
format

Output: .docx., .txt, .srt, .vtt… We 
adapt to your needs

Let our experienced team help 
you optimize operational 
strategies, reduce spending, 
and streamline your company 
transcriptions projects by 
creating fast-track channels 
forprocessing and converting 
hours of audio and video 
content to text in minutes, not 
days! Our mission: provide 
super-fast and accurate speech 
to text, powered by robots and 
perfected by people.

GET A QUOTE


